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1.0 PURPOSE:

It is the purpose of this general order to establish policy and procedures for 
responding to bank alarms and holdup alarms.

2.0 POLICY:

2.1  It is the general policy of this department that the main priority in responding 
to any bank or holdup alarm is the protection of life.  Officers should make every 
attempt to act in such a manner so as to avoid forcing a hostage situation.

3.0 PROCEDURE:

3.1  Alarms During Business Hours:

3.1.1  When dispatched in response to a bank or holdup alarm, police units 
will avoid responding directly to the business grounds if possible, but 
rather to a near location where they cannot be observed by anyone wishing 
to leave the institution.

3.1.2  Police officers should attempt to locate their units in a position that 
the exits of the business can be observed.

3.1.3  After receiving a bank or holdup alarm and dispatching police units, 
the dispatcher will call the bank or business and say, “This is the police 
dispatcher calling on a security check; give me the security officer or 
manager.”  Dispatch will inform the officers that the intial call to the bank 
has been made.

3.1.4  After making contact with the security officer or manager or his/her 
representative, the dispatcher will inform them that their holdup alarm is 
going off.  The security officer or manager will acknowledge the call and 
return a call to the dispatcher as soon as possible if a determination is made 
that the alarm is false.

3.1.5  After receiving a return call from the bank or business, the dispatcher 
will inform the responding officer(s).  The bank or business will send the 
security officer or his/her designee out to the police unit to report that 
everything is secure in the bank or business.
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3.1.6  If the bank or business does not return a call to the dispatcher within 
a short period of time (not to exceed five minutes) the police shall assume a 
robbery situation exists.

3.1.7  A second call by the dispatcher will be made to the bank or business 
in a attempt to verify that a robbery is in progress and to obtain any 
information regarding the robbery suspects.

3.1.8  If a robbery in progress is verified or if no answer is received on the 
second call, it will be assumed that a robbery situation exists.  The area 
around the bank or business will be secured, the Emergency Response 
Team will be called out, and negotiations with the suspects will be initiated 
if appropriate.

3.1.9  If a hostage situation develops, the Shift Supervisor should secure the 
area, call out the Emergency Response Team, and initiate hostage 
negotiations.

3.2  Alarms after Closing Hours:

3.2.1  If a bank or holdup alarm is received after closing hours, the assigned 
patrol unit shall make a security check of the building exterior.  If the 
building is found to be secure, the patrol unit may return to service, or may 
remain at the bank or business pending the arrival of the bank officer or 
business manager.  The ability to locate a bank officer or business manager 
and the estimated time of their arrival at the building shall be used in 
determining whether the unit shall stand by or return to service.

3.2.2  If a police unit is not present at the time the bank officer or business 
manager arrives, it is recommended that the bank officer or business 
manager go to the LEC until such time as an officer is available to provide 
an escort into the bank.

3.2.3  Bank and holdup alarm call-out lists will be maintained in the 
dispatch center.  Updating of these lists will be the responsibility of the 
banks and businesses.

3.2.4  If upon receiving a bank or holdup alarm, the responding police unit 
finds the bank to be vandalized or open so as to permit entry, the unit will 
initiate a proper building search and the dispatcher will notify a bank 
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officer or business manager according to the procedure for after hours 
alarms.

3.3  Alarm Work or Tests at Banks or Other Businesses:

3.3.1  The LEC Dispatch will be contacted when a bank or holdup alarm is 
going to repaired or tested.

3.3.2  The LEC dispatcher will verify the repair or test with a call back to 
the bank or business security officer or designated employee.

3.3.3  The bank or business will notify the LEC dispatcher when the work 
or test is completed.
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