COOMNLINK

What is MNLINK?

- MNLINK is a searching tool which provides access to the Minnesota library collections,
the Electronic Library for Minnesota, Ebooks Minnesota, Minnesota Reflections and
much more. This tool is commonly used for requesting an item when your library doesn’t
own one.

How does MNLINK work?
- You place a request for an item that you want, and let the system do the work finding a
library with a copy to lend. The vast majority of requests will be filled within 2 weeks, but
some requests may take longer for a variety of reasons.

What is changing with MNLINK?
- The search tool is updating to a modern and fully responsive design for easier use on
any device you choose. Some functionality will go away, such as the ability to save
searches.

What is NOT changing?
- The system’s requesting form will remain the same. No requests will be lost when we
change to the new design.

When will this change happen?
- We expect the change to occur as soon as mid-September, or shortly thereafter.

How do | get an account?

- The new program uses a geo-located IP authentication service for online content, which
means you shouldn’t need to Login to search if you are within the boundaries of
Minnesota. For requesting material you only need a valid library card in good standing
from your Minnesota library.

What libraries provide material?
- Most of Minnesota’s Public Libraries, Colleges & Universities lend material through
MNLINK. Each participating library determines which materials are available for
statewide resource sharing and what they may need to retain for their own local needs.
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What is available through MNLINK?

- Each participating library determines what material they are willing to lend and what they
will allow their users to borrow. Items that are currently in demand at a local institution
will not be available for resource sharing. An item may indicate it is available at a certain
library, but that does not guarantee it is available for interlibrary loan lending. A library
will only lend an item to another library when there isn’t local demand. Resource sharing
has no process in place for adding names to a waiting/hold list.

Where can | get help using MNLINK?

- MNLINK encourages users to talk to the staff at their local library first. They may put
individuals in touch with their central resource sharing team when issues need
escalation. You may also contact MNLINK staff for system issues through the Contact
MNLINK link on our website at www.mnlink.org or www.mnlinkgateway.org.

Where can | find/access MNLINK, and do | need to go through my library to find it?
- MNLINK can be found at www.mnlink.org or www.mnlinkgateway.org. Libraries also
provide links from their own sites. Talk to the staff at your local library for more
information.

Can | get ebooks/downloadable audiobooks through MNLINK?
- Ebooks from the Ebooks Minnesota collection should be available with one click via

View online

. Many libraries license ebooks and downloadable audiobooks for their
own registered users as their license allows.

July 27, 2016


http://www.mnlink.org/
http://www.mnlinkgateway.org/
http://www.mnlink.org/
http://www.mnlinkgateway.org/

